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CAMERON MCCLURG
Vice President
cameron@spearmc.com
LinkedIn: cameron-mcclurg
(206) 819-7851

Certifications:  PeopleSoft, Oracle Guided Learning, 
Oracle Cloud Infrastructure, Hyperion Planning

Meet SpearMC

© 2023 SpearMC Consulting
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TARUNRAJ AMUTHAN
Delivery Manager
tarunraj.amuthan@spearmc.com
LinkedIn: tamuthan
(925) 699-3478

Certifications: Oracle Guided Learning, PeopleSoft 
Test Framework

Meet SpearMC

© 2022 SpearMC Consulting
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Thomas Werner, CSS Rep
Lynda Youngblood, Solution Consultant Manager
Mike Travers, CSS Sales Leadership
Ken Reid, Application Solutions Architect
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Our Services

Oracle 
PeopleSoft

Consulting 

Services

Managed 

Services

Cloud 

Services

Emerging 

Technology 

Services

Learning 

Services

Proprietary 

Products

Finance & Supply Chain
Human Capital Management
Campus Solutions

Ongoing Managed Services
Staff Augmentation
Projects

Lift and Shift
Hosting and Support
Monitoring

Elastic, Logstash, Kibana
Autonomous

Chatbots and Digital Assistants

Oracle Guided Learning
All Access Learning Pass

Live Virtual Trainings

PTF Testing Grounds
Lease Admin GASB 87

Labor Cost Distribution
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Gartner recognized. SOC Certified, Oracle specialized.

SOC 2 Type II Certified Oracle Partner 

Reduce risk with a partner you can trust.  
This certification demonstrates our deep 
commitment to protecting data. 

SpearMC is the sole featured PeopleSoft 
vendor in the latest Gartner Market Guide 
for Oracle Professional Services. 
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A digital adoption platform (DAP) is no-code software that integrates completely 
with applications in order to help the user learn the application. Digital adoption 
platforms use in-app guidance such as walkthroughs, task lists, smart tips, self-help 
menus, and more to guide the user through every aspect of an application. This 
empowers organizations to find true ROI of their internally-used software 
applications and digital transformation, onboard users and customers to their 
custom apps, understand how employees and users are adopting and engaging with 
applications, and create a more intuitive technology experience for their employees, 
customers, and users.
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Real Time Faster time to 
productivity 

Analytics

1 2 3
Real time guides that 
show users how to enter 
transactions that may be 
complex or rarely used in 
the system

Allows for training as you 
go.  Learn how to do 
things at the time rather 
than learning the just in 
case situations

Find out what guides are 
being used and what 
transactions users are 
needing guides to get 
through
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Oracle Guided Learning provides guided 
processing, messages, task lists, and more to help 
you influence user behavior and reduce support 
tickets.

• Immediate productivity from day one

• Reduces adoption costs over software term

• Easily configured and personalized

• Easily maintained and updated

• Learning and guidance in the flow of work, 
converging learning and business process 
docs 

• Deployment flexibility: with managed service 
and/or self-service options

• Initially developed to support Oracle SaaS 
Applications.  Now supports PeopleSoft.

In-application guidance to accelerate PeopleSoft adoption
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Manage Change Communications around upgrades, 
process, and policy changes

68%

of employees prefer 
to learn at work

58%

of employees prefer to 
learn at their own pace

49%

of employees prefer to 
learn at the point of need

Users enabled through just-in-time, context-
sensitive learning that is personalized for each role 
and your organization

Fewer support calls and lower costs  - analytics to 
consistently optimize usage/adoption

Accelerate time-to-competency during 
implementation, onboarding, and role changes

Ensure compliance by maintaining guided material 
to only display the most current 
processes/procedures

2018 Linkedin Workplace Learning Report
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The Oracle Guided Learning 
application includes a Content 
Editor and Analytics.

• Each Content Item is shown as 
Tile (e.g. One tile = One Guide in 
PeopleSoft)

• Content is linked to a PeopleSoft 
environment. One OGL 
application can manage all 
PeopleSoft environments.

• Content is Published from a 
development environment into a 
“production” environment 
(could be a Non-Prod Training 
Environment).

• Steps are captured with a 
number of options embedded
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The Oracle Guided Learning 
application includes a Content 
Editor and Analytics.

• Dashboards provide real time 
Analytics into the use of the OGL 
guides

• Can be narrowed based on 
specific guide(s), Date Range, or 
User

• Provides PeopleSoft 
Administrators ability to link 
support tickets to training guides 
(lacking or insufficient)
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Job Aids

• A Step-by-Step guide that walks 
a user through a process.  Built 
in by default

• Replicates “See It!”

• Replicates “Print It!”

• Adds “Email It” – Can be used by 
Support Personnel to send a 
guide to a user.

• URL’s can be captured and 
presented on an internal site
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Does OGL work for PeopleSoft on Prem?  Yes

Does OGL work for PeopleSoft in Classic Mode?  Yes

Does OGL support Multi-Language?  Yes

Does OGL work on PeopleTools 8.5x?  Works on 8.55 or higher

Does OGL work on PeopleSoft 9.1?  Yes

Does OGL work on Non-Oracle Applications?  Yes, for HTML based 
applications.

How does Pricing work?
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SpearMC Consulting is the official Value-Added Reseller of OGL for PeopleSoft:

• SpearMC Value Added Licensing Includes:
• Installation
• Proof of Concept Build of Guides 
• Best Practice Design Standards
• Training Workshop 
• Annual Assessment/Optimization

• Pre-built Guides – SpearMC “Starter Kit”
• Over 200 guides per pillar (HCM, FSCM, & Campus Solutions)
• Focuses on ESS/MSS, Core Module Business Processes, Enterprise Components, PeopleTools & 

More
• Works out of the box, easily adaptable, can be used as templates
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Fast-track build of guides

• Pre-built guides that can be used out of 
the box or modified for customer 
specific branding, language or custom 
steps.

• Employee Self Service

• Manager Self Service

• Core Functions (Accounts Payable, 
Benefits Administration, 
Admissions)
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Fast-track build of guides

• Pre-built guides that can be used out of 
the box or modified for customer 
specific branding, language or custom 
steps.

• Employee Self Service

• Manager Self Service

• Core Functions (Accounts Payable, 
Benefits Administration, 
Admissions)
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CAMERON MCCLURG
Vice President

cameron@spearmc.com
LinkedIn: cameron-mcclurg

(206) 819-7851

Thank you!

© 2023 SpearMC Consulting
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Oracle Blog Post – Time to Pay Attention to Oracle Guided Learning

OGL Success Story – How Kaiser Permanente Pioneered OGL on PeopleSoft 

OGL Success Story – City of Seattle Modernizes Training with OGL for PeopleSoft

https://blogs.oracle.com/peoplesoft/post/oracle-guided-learning-ogl-peoplesoft-spearmc
https://questoraclecommunity.org/learn/customer-stories/kaiser-permanentes-oracle-guided-learning-implementation
https://docs.oracle.com/cd/E52319_01/infoportal/feature_innovators.html#ogl
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OGL is designed with accessibility features to support assistive technologies, such as 
screen readers, as well as keyboard navigation. For more information about Oracle's 
commitment to accessibility, see http://oracle.com/accessibility

Navigation & Keyboard Shortcuts

Users can navigate within OGL, transition between OGL and the host application, and 
access all relevant functionality using only the keyboard. Assistive technology is not 
required to use keyboard-only navigation. When a guide is running and a tip appears, 
the focus will be placed on the tip and then the Tab key may be used to navigate within 
the tip. Tabbing accesses the OGL Launcher as the last item on a page’s Tab order. Using 
the keyboard shortcut below to open and close the Help Panel is a quicker method to 
access OGL.

http://oracle.com/accessibility
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SpearMC Consulting is the official Reseller of OGL on PeopleSoft

• Oracle Guided Learning pricing based on:

• Number of Applications (All PeopleSoft Pillars count as one application), the 
minimum purchase allows for use of up to 3 applications.

• Total Employee Headcount metric

• Standard 3-year term

• SpearMC Licensing Bundles Installation, 4 Guide Proof of Concept Build and Best 
Practice Design Standards, Training Workshop and Annual Assessment/Optimization

Note: Additional Implementation and Starter Kit Sold Separately
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